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“My wife is sick, we
do not have the
right to welfare and
we do not meet the
requirements for
retirement because
of the contributions
the factory did

not pay...

Mursel Bakic
formerly employed in the ‘Raska’
textile factory in Tutin
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Partnerships of civil society and

local self-government

Citizens Advisory Service in Novi Pazar

Hope for the Hopeless

In the summer of 2012, Mursel
Baki¢, formerly employed in
the ‘Raska’ textile factory in
Tutin, offered his kidney for
sale to pay for electricity, feed
his family and afford schooling
of his children.

“I did not owe a smidgeon of
the amount for electricity
compared to what the State
owed me, and they said they
would cut if | didn’t pay. Me
and my wife have been on
unpaid leave since 1995 and
although | have a court verdict
that the factory should pay me
more than four million dinars,
my case ended ad acta”, Mursel
said, adding: “My wife is sick,
we do not have the right to
welfare and we do not meet
the requirements for retire-
ment  because of the

contributions the factory did
not pay... we struggle as much
as we can - | dug trenches and
worked on building sites.”

Alija Zulji is registered in the
state statistics as an internally
displaced person. He came
from Prizren to Novi Pazar 12
years ago. Each time he
needed personal documents
he would go to Krusevac
where registers from his
hometown are kept.

“I leave Novi Pazar at 6 AM. |
get off the bus in Kraljevo, and
take a second bus to Krusevac. |
usually get there during their
break and then | wait. There
are no (direct) buses to Novi
Pazar before 4 PM, so then | get
onto another bus in Kraljevo
and get home around 7 PM. It

takes me 13 hours to travel 240
kilometres. | have no income
and every round trip costs at
least three thousand dinars”,
Zulji  said. “Sometimes it
happens that they spell my
name wrong and then | have to
hit the road again”.

Both Mursel and Alija are
registered users of the Citizens
Advisory Service (CAS) that has
been operational in Novi Pazar
since 2011, supported by the
European Union and the
Government of Switzerland
through the European
Partnership with Municipalities
Programme EU PROGRES.

> whole article

Projects funded through EU PROGRES

Projects
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Planning documentation

This graph shows projects contracted by the end of October 2012. It does not cover technical support provided by EU PROGRES and some specific interventions,
such as direct provision of IT equipment to municipalities.
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We are supporting the muni-
cipalities in improving their
adherence to the principles of
accountability, transparency,
efficiency and effectiveness in
their work and in increasing
civil participation in decision-
making and are thus creating
important prerequisites for
sustainable development.
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European Union
14.7 mittion EUR

Start

Municipal Management

and Development Planning

We are endeavouring to improve
the quality of services munici-
palities provide their citizens and
businesses and providing profe-
ssional support to the design of
planning documentation. We are
sure that the effects of our
endeavours will be long-term,
because municipal staff are
acquiring knowledge they will
need for the further develo-
pment of the municipalities after
the Programme is completed as well.

The Programme is funded by the European Union, the Government of Switzerland and the Govern-

ment of Serbia and is implemented by UNOPS, in partnership with
25 municipalities of the South and South West Serbia

Infrastructure

We are taking part in the
funding and implementation of
municipal and inter-municipal
infrastructure projects — which
immediately produce visible
results and improve the quality
of life; we are working to-
gether with the local self-
governments on the design of
technical documentation re-
quisite for attracting additional
investments.

EU PROGRES Overall Budget is 18.1 million EUR

works on Pester Development Centre building

campaign to promote European values

Open

tourist info-centre in Blace
rehabilitation centre for people with disabilities in Leskovac

Complete

construction of a water-supply system in Coska settlement in Vranje

reconstruction of the national library in Vlasotince

reconstruction of “Termovent” factory in Medveda

construction of kindergarten “Veselo detinjstvo” in Raska and equipping of kindergarten
“Bukovica” in lvanjica

main design for: Banjica Landfill, reconstruction and upgrade of the Children health care centre

in Leskovac, infrastructure for special training of the children and youth with disabilities Vlasotince,

re-cultivation of the dumpsite “Kremikovo” in Bosilegrad

Promote EU PROGRES 2013 Calendar
Publish “Obstacles to Infrastructure Development” publication

Office in Novi Pazar
Kragujevacka 1, 36300 Novi Pazar

Tel: +381 (0)20 337 300, 337 301,
Fax: +381 (0)20 411 032

Office in Prokuplje

Timocka 4, 18400 Prokuplje

Tel: +381 (0)27 333 125,32 99 72
Fax: +381 (0)27 3299 73

Gov. of Switzerland
2.5 million EUR

Public Awareness and
Branding of Areas

Departing from the fact that
positive communication facili-
tates faster and easier
changes, the activities we are
conducting within this Compo-
nent simultaneously promote
the potentials and build a
positive image of South and
South West Serbia, and raise
public awareness of the socio-
economic problems and the
ways of resolving them.

Serbian Govern.
1.5 mittion EUR

Office in Vranje

Kneza Milo$a 52, 17500 Vranje
Tel: +381 (0)17 40 55 44, 40 55 45
Fax: +381 (0)17 40 55 46




